Beta Access Agreement

This Beta Access Agreement applies to all users accessing gora during its beta period. By
creating an account or clicking "Join the beta", you agree to this Agreement in addition to
gora's Terms of Service and Privacy Policy.

1. What "Beta" Means
gora is an early-stage product. Beta access means:

- You are using software that is under active development

- Features are not finalised and may change significantly

- The platform may experience downtime, errors, or unexpected behaviour

- Data you store in gora may be subject to migrations or loss in rare circumstances

- We will make reasonable efforts to preserve your data but cannot guarantee continuity
during the beta period

2. What You Get

As a beta user you receive:

- Early access to gora before public launch

- Influence over the product roadmap — your feedback shapes what we build
- Access to founding user pricing (details on your plan page)

- Direct access to the founding team for support

3. What We Ask of You

In exchange for beta access, we ask that you:

- Use the platform as intended for legitimate B2B lead generation and enrichment
- Report bugs or unexpected behaviour to support@gora.ai

- Share honest feedback about what works and what does not

- Comply with gora's Terms of Service and Acceptable Use Policy at all times

4. No Uptime Guarantee

During the beta period, gora does not provide any service level agreement or uptime
guarantee.

5. No Liability for Beta Interruptions

gora shall not be liable for any loss or damage resulting from:
- Platform downtime or unavailability during the beta period

- Loss of data stored in gora during the beta period

- Changes to or removal of features during the beta period

We recommend you maintain copies of any important data you export from gora.



6. Feedback Licence

Any feedback or suggestions you share with gora may be used freely to improve the
platform. You grant gora a non-exclusive, perpetual, royalty-free licence to use Feedback for
any purpose. We will not identify you by name publicly without your permission.

7. Beta May End

We reserve the right to end the beta period at any time, convert it to a paid product, or
discontinue it. Where commercially reasonable, we will give at least 14 days' notice before
ending free beta access.

8. Contact

For beta-related support: team@gora.ae



